
 Central Government Portal 

Portal Slovensko.sk is bringing long awaited unified access to 
information sources and electronic services 

of public administration
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Having created the information portal 

slovensko.sk we succeeded in building a location, 
which enables access of all citizens to necessary 

information and all electronic services of the government. 

I am convinced that together with our partner, the 
company Millennium, we succeeded in fulfilling our vision 
and the portal slovensko.sk will owing to its quality soon 

become the starting source of information in solving 
individual life situations of our citizens.

Ivan Ištvánffy  
Director National Agency for Networking  

and Electronic Services

“



Initial Situation
Development of a central solution, which will mediate electronic services for the 

Slovak citizens and simplify their communication with public administration offices 

goes back to 2002. Already then our organization was part of the team, which was 

implementing the first solution with this ambition – portal občan.sk (citizen.sk). With 

time requirements for functionality of the central portal have been refined, legislative 

changes have been implemented, the government has been preparingt for a principal 

change in communication with the citizen and financial resources have been searched 

for. Our team has always been in contact with this issue, taken part in works of profes-

sional groups and realized the second generation of the solution on the government 

website www.upvs.gov.sk.

Following the ratification of the Act No. 275/2006 Coll. on information systems of public 

administration financing from the European fund of regional development within the 

project „Electronic services of common CPAP modules and access components“ and 

the project „Electronic services of common CPAP modules and access components 

II“ became possible as well. 

The Minister of Finance of the Slovak Republic is the administrator of the CPAP and 

the National Agency for Networking and Electronic Services is the operator. The portal 

resides on the address www.slovensko.sk.

Solution

Portal slovensko.sk is a presentation 

part of the Central portal of pub-

lic administration. Thanks to this 

platform citizens have a possibility 

to access information sources and 

electronic services of public adminis-

tration.

Profile

National Agency for Networking and Electronic Services is a state organization 

coordinating development of informatization in Slovakia.

End user

Národná agentúra pre sie-
ťové a elektronické služby  
(National Agency for 
Networking and Electronic 
Services)
 

Case Study



Project Objectives
The objective of the portal www.slovensko.sk is to secure a central and unified access 

to any electronic service of the government. The searched information are currently 

many times part of information portals of servers of  individual resorts. The task of the 

porta lis to integrate this information and services in a comprehensive and accessible form 

and provide it to the user. From the aspect of design the client was expecting a solution, 

which would meet the Resolution of the Ministry of Finance of the Slovak Republic on 

Accessiblitly and will be available also to citizens with various health (visual) disabilities.

Description of the Portal

The homepage of the access component  is divided into two target groups – citi-

zen and entrepreneur. It provides information on several levels, as well as various 

functions, e.g. current topics, vocabulary, poll, announcements, institutions list in the 

Slovak Republic etc. 

Users may get basic information on the portal, instructions of use, map of the website, 

news through RSS, help and contact data on the main page.  

In the items Citzen and Entrepreneur the user will find various life situations and 

related agendas, or services in relation to public administration in the area of doing 

business, education, culture, sport, health, environment, finance and economy, travel 

and transport, employment, housing, family, defence and security. There are two options 

of how to proceed. The first one is that the user can click from the main site to a specific 

life situation, agenda or service and automatically gets to general information related 

to the given topic. The second option is to click on the relevant link and chose a specific 

bookmark – life situations, agendas or services. Users may view all offered information 

environments and subsequently chose a specific topic.

One of the biggest values added of the portal are the electronic services, which are the 

basic function of the portal at the same time. The technological solution of the portal itself 

secures for the individual resorts verification of the user, login to service, downloading 

data, creating transactions and their transfer to the relevant resort, which provides 

the service in question. 

User registration serves for maximizing effectiveness of work with the portal. The citizen 

thus achieves access to all services of the portal, while unregistered user can only use 

anonymous services.  In practice this means that in case of entering localization the 

competent institutions will display also with their respective address and contact. Equally 

a possibility of using bookmarks and the eDesktop tool opens up, which the government 

uses to communicate with registered users of the portal.  

The portal provides a wide scale of possibilities of search in a standard or extended 

manner. Moreover, there are support services for citizens including a list of institutions, 

which represents the updated structure of individual authorities, institutions and offices 

operating in the Slovak Republic and outside its territory.
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Description  
of the Solution

With respect to previous positive experience we chose the 

technology of the company Microsoft for this project. The portal 

solution Arnia CMS 2012 of the company Millennium is operated 

on the platform Windows Server 2012. On data storage location 

of the database the system SQL Server 2012 is used. Search 

on the portal is realized through integrated server of Microsoft 

SharePoint 2010.

With launch of the Central Portal of Public Administration, 
which is one of the biggest IT projects in the history of 
Slovakia, the citizens will experience a new quality of 
state administration services. The main benefits of the 
portal  slovensko.sk include:

1. Creating the entry gateway for all citizens for the 
contact with the government;

2. Comprehensive and accessible information from 
public administration, website design meets the 
requirements of the Regulation of the Ministry of 
Finance of the Slovak Republic on Accessibility;

3. Easy navigation of citizens to relevant services, 
help in solving their life situations related to public 
administration.

Benefits

Used products 
and technologies
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